Cortech Developments DATALOG QL

Unifying Safety, Security & Efficiency in Retail -
The Cortech Approach

Helping retailers protect people, assets, and operations through intelligent integration and
centralised control.

Retail environments are dynamic, high-footfall, and increasingly complex to manage. As customer expectations rise and
economic pressures tighten, retailers must balance operational efficiency with high standards of safety and security.

Large shopping centres, multi-site store estates, and distribution hubs all face challenges such as shrinkage,

anti-social behaviour, building management inefficiencies, and the need for rapid incident response, often with
stretched resources and a blend of legacy and modern technologies in place. Cortech works with leading retail brands
and facilities managers to simplify and strengthen site management, helping teams reduce risk, streamline processes,
and enhance the overall experience for customers, tenants, and staff.

Visibility & Control

Retail spaces often rely on a complex web of systems: CCTV, access control, fire alarms, intruder detection, HVAC,
lighting, and more. Fragmented systems make it difficult for security and facilities teams to build a clear, instant picture
of what's happening across their site, especially during peak trading hours or high-pressure events. Datalog QL brings
these systems together into one unified platform, enabling teams to monitor and manage every element in real time —
from a single interface, across one or multiple site

Strengthening Safety & Security

Retailers face diverse and evolving risks: shoplifting, organised retail crime, vandalism, unauthorised access, fire
risks, and incidents affecting customer safety. With live environments and busy public spaces, even minor delays or
miscommunication can escalate operational and reputational risk. Our integrated approach supports:

Q Faster detection and response to incidents

Q Automated alerting and escalation workflows

€@ Real-time event correlation to reduce false alarms
Q Greater protection for staff, customers, and assets

Whether coordinating an emergency response or managing controlled access to stockrooms and back-of-house areas,
Cortech enhances situational awareness and enables faster, more decisive action.

Efficiency That Delivers ROI

Operational efficiency is key in retail, especially in multi-site estates where energy consumption, maintenance
demands, and operational inconsistencies can create significant costs. Retailers need smarter ways to optimise
performance, reduce waste, and maintain uptime. Cortech solutions support efficiency by:
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This drives measurable ROI through reduced downtime, better resource allocation, and improved building
performance.

Supporting Growth and Adaptability

Retail continues to evolve rapidly, with new in-store technologies, enhanced customer experience expectations, and
shifts in footfall patterns throughout the year. Flexibility and scalability are essential for future-proofing both operations
and investment. Datalog QL is fully scalable and future-ready, enabling retailers to:

Q Integrate new technologies as they evolve
Q Manage seasonal changes in footfall or staffing
Q Scale operations across new sites or regions

Ready to take your retail operations to the next level?
Get in touch to learn how Cortech can support your estate-wide safety, security, and efficiency goals.
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